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ABSTRACT

Improving Patients’ Accessibility to Their Medication 23
Information via Personalized Medication List )

Phang Yi Xuan Vanessa, Lim Woan Chyi, Lin Jiawen Alicia, Joelance Ng, Alethea Ng Kai Ti, Tan Tock Seng
Yip Yin Ching Samantha, Jabigo Mark Anthony Cadinong mosr At
Pharmacy Division, Tan Tock Seng Hospital

INTRODUCTION

Movement towards Beyond Hospital to Community and medication delivery increases the need for virtual counselling for medications and
administration techniques. Often, patients are unable to retain and understand all the counselling information given by staff via phone call.

National Healthcare Group

Besides having access to reliable medication information via website and other digital channels, there is also a need for a consolidated
medication list containing medication information that is patient specific. The Medication Dispensed List (MDL) was created to provide a
personalized list of patient's medications with QR codes linking to Medication Information Leaflets (MIL) and drug images. This allows patients to
refer to the MDL as the source of truth to access reliable information specific to the medications they are on. It also reduces wastes in printing
multiple hardcopy MIL. For drugs with administration techniques videos available (eg. eye drops), QR codes linking to the videos are pasted on
the relevant medication packaging for patients to scan and view.

With this initiative, we aim to improve patients' access to their medication information via QR codes on their personalized medication list that
link to digital platforms - TTSH Health Library and YouTube by 50% in 12 months.

METHODOLOGIES
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CONCLUSION

DISCLAIMER: The Information above is accurate at the time of printing. This is the list of medications which you have ¢
not the full list of your prescribed medications.
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This project demonstrated that patients are open to using digital solution, in particular QR codes, to access their medication information and
learning about administration techniques. The MDL reflects patients’ desire to know more about their medications and the need to have easily

accessible referral points.

The team will continue to explore ways to improve patients’ accessibility and look into barriers deterring patients from using QR codes. In future
with the readiness of various systems, the MDL can be presented in a fully digitalized format.




	550_TTSH_CAPE 2023_Improving Patients' Accessibility to their Medication Information
	P_550_TTSH_CAPE 2023_Improving Patients' Accessibility to their Medication Information via Personalised Medication List

